
The Ombudsman-Citizens Aide Helps Citizens to resolve 

ongoing issues with State agencies. 

 

See http://www.azoca.gov/ 

 

 

Citizens have the right to file a complaint about an 

administrative act of a state agency with the Office of the 

Ombudsman-Citizens' Aide.  They can be contacted at 

(602) 277-7292 or toll-free outside Maricopa County (800) 

872-2879.  The office address is 7878 N. 16th St., Suite 235, 

Phoenix, AZ, 85020 
 

http://www.azoca.gov/

